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1. Introduction

1.1 Policy Purpose

fulewd douds .1

Al Giaa 1.1

The policy was developed in line with Saudi Labor
Law requirements and competent regulatory
bodies.

This policy aims at providing any information that
could guide the company's business groups to
undertake their tasks through whistleblowing,
wrongdoing and actions in violation of the rules
and instructions or immoral conducts or that
contravening policies, procedures and instructions
of the company.

Also, this policy aims to facilitate reporting
violations for employees and stakeholders and
provide protection to all the board members,
officials, managers and employees in Ejada
Company who report about any violations
committed by the board members, members of its
committees or employees of the company and its
affiliates, contractors, suppliers, customers and all
the related parties.
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1.2 Policy Scope

Al (3\ai 2.1

e This policy is applicable to the company and its
local, international branches and all its
employees at all levels. This policy shall also
apply to the company overseas branches and
companies that are fully owned by the company,
if the host country’s requirements are different
from the origin country’s requirements, the
stricter requirements and the highest level must
be applied. If the appropriate requirements
cannot be applied in, the host country for
reasons imposed by local laws or other
arrangements of such country Whistleblowing &
ABC unit must be notified.

e This includes actions and concluded agreements
committed inside or outside the company's
premise in a manner relating to reputation
thereof and including their employees'
performance or exposing the same to criticism
by others for the purpose of abuse or
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inconsistent with the values of the
establishment.
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2. Definition of Terms
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Whistleblowing: is the act of disclosing a violation.
Violation: any act of fraud, corruption, collusion,
coercion, unlawful conduct, misconduct, conflict of
interest, wrongdoing or violation of policies or
procedures of the company or other violation of
any applicable law and instructions or concealment
of any violations mentioned above.
Whistleblower: is the one reporting the incident.
Whistleblowing channels: are the channels
approved by the company as the official channels
to receive incidents reported by whistleblowers.
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3. Policy Content

3.1 Whistleblowing
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The company welcomes any cases of whistleblowing
that could guide it to rectify the error or procedure
or disclose the violations or enhance its value, thus
through reporting the following activities:

1. Financial and administrative corruption:
including any violation to the rules and financial
provisions which might gain a financial or moral
advantages to the violator whether directly or

indirectly, including but not limited to : theft,
embezzlement , AML & CTF, securities
manipulations, trading through internal

information conflicting the interest, misuse of
securities, Bribery, abuse of power , fraud,
counterfeiting, manipulation of accounts and
data as well as getting any material or moral
advantages.

2. Violation of rules, regulations and instructions
that should be followed in accordance with
scope of this policy.

3. Violation of the company's policy and
procedures: this means any behavior breached
or may breach any approved policy or
procedures manual in accordance with the
company's policy.

4. Violations of environment, health and safety
procedures: these include behaviors that may
cause harm and damage to the environment or
the workplace or that would threaten safety and
security of the employees or property or
endanger health and safety of any human.
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5. conducts inappropriate or contravening the
public order and Islamic morals as well as
applicable customs and traditions, these include
behaviors that may damage the company's
reputation, make it under blast or cause damage
thereto as a result of improper conducts or
contravening the public conduct or Islamic
morals.

6. Misuse of the company's property or assets
through the unauthorized use, unpermitted,
misuse, or that would endanger safety of the
company's property and assets.

7. Misuse of the power by those working in the
company or those implementing decisions that
may be detrimental to the company's interest.

8. Process irregular transactions of the company's
business and deceives others as being regular in
a manner causing harm to moral or immoral
damages.

9. When there is a clear conflict of interest in any
business or contract made by the company.

10. When there is an override to the regulations
resulting in financial losses and legal
consequences.

11. Where there is knowledge that there are
connivance/concealment on apparent
regulatory wrongdoing causing harm to the
company.

Giving powers granted by the company to the
others in an illegal manner and without legal

ground such as exchange of passwords.

12.
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3.2 Obligations of whistleblower and company
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First: Whistleblower's Obligations:

The whistleblower shall abide by the following:

1. Investigate the credibility in whistleblowing, thus
by avoiding rumors, fears and allegations not
based on real ground.

2. Not to attempt damaging others' reputation,
inflict them, or revenge form those having a
good will or to undermine confidence in the
company and its employees as well.

3. Accurate whistleblowing and avoid non-
understandable signs, clarify all details related to
the whistleblowing that would guide to case,
description and place of violation as well as
attaching supporting documents that would give
details and evidences about the violation, if
possible and in line with nature of the violation.
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4. Quick whistleblowing of the violation at the
earliest opportunity.

5. Be liable for consequences of the malicious
allegations, the company is entitled to take all
disciplinary procedures against the company in
case of being one of its employees or to be sued
in case being from outside the company.

6. The whistleblower shall abide by strict
confidentiality of the whistleblowing in a manner
achieving the public interest of the company and
shall not disclose it to any employee or other
person and allow the company to practice its
duties established therein, as well as keeping the
company's reputation harmless from allegations
not based on sufficient evidences or rumors,
suspicions, personal fears or anxiety not based
on the factual evidences, in case of lack of
seriousness or veracity.

Second: The company's obligations: the company
shall, in case of receiving notice, abide by the
following:

1. Confidentiality: not to disclose the identity of
the whistleblower and protect him/her and not
to be exposed to the accountability as a result of
his/ her whistleblowing unless in cases where
the law requires the company to disclose the
identity of the whistleblower in order to conduct
the investigation in accordance with the
violation in which the company shall be
committed not to disclose the subject or details
to parties not related in the issue.

2. Conduct the required search and investigation:
dealing with any whistleblowing seriously
regardless of their nature, language of the
whistleblowing or sufficiency of its information,
conducting the search then investigation that
would disclose the whistleblowing details and
investigate the same, whether it may entail
further research and investigation or
approaching special experts or other bodies,
internal or external or parties in relation to the
whistleblowing.

3. Protect the whistleblower and take all
procedures that would protect him as well as
keeping him harmless, additionally, the
Company shall bear any expense or fares that
would keep the reported information or those
whistleblowing such as incurring travel expenses

3,80 Aran e Adadlaall gy 35 el ele) ja) 38
Sl alaey) S LA A e dndl e sl e
Al e Bl o Auad il Caglaall g o alall § clelsy)

Linaa i lgaa are Jla Ll (e S GilEs e

1L 0 Ll Jla 3 38 5l o 5l 1 AS i) cilal 3300 Ll
1

il o dailad) s 2Ll 48 e plad)l aae 1Ay yud)
Aok A VAl 8 V) Ae D dag Aeluall 4 pad axe
iy Gaaill o) nY sl 458 e CalSIL A8, G
il axe o ddadladly 4S50 ol i) e ddlla) daglal

& dailiasl) lgall 5 guiaill lgas diaidall Glgal) @lld
gl el (e dpany Sl 81 Jls

Allae e ¢ 3L o e Jalaills a3 (aill g Call ¢) s
LS i il O daple S Lage 4B Apaally
i€l ails e A Al &5 e s Canall 6 ja) g cdlle slaa
On 1230 o3l 1Y) Loy 4de (aaill 5 &30 Jualdsi (e
Al clea ol Aala Gl jads Bl ) aill ) Caadl)

£ A (555 palasl f A s 5l 440

a5 Ailea Ll e ) cle) ya) A81S Jlas) 5 ALY dglas
Lt cpn ol 5f i e 6 3,0 iy a4l Yl
JaniS liilly o8 53 el Lo laall i sheall e Jalial)

Ml a5 VLl (e 008 Lo g 4ililia s i) Ciay s

o bl Ly pld) &3 dan gl vie sadial) BlilSa
Al () adls A n Lgilage sl Leidlee i Al dlea
b Al A3y Llel) 503 g il Aaiaall

and interviewing with him as well as amounts Baga s 45,0l
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4. Whistleblower remuneration: when the
whistleblowing is validly proved in a manner
contributing to protect the company, its
customer or employees significantly, the
relevant department for investigation will
submit recommendation to the senior
management in order to remunerate the
whistleblower in consideration for its initiative
and efforts.

5. Notify the whistleblower: the company is not
obliged to notify the whistleblower of results of
the whistleblowing investigation.

6. Corrective actions: the company will, when
required, take the corrective actions of the
violation in case the investigations on the
reported violation showed that there are real
reasons entailing corrective measures without a
delay to preserve the company's rights.

7. Taking into account the company's interest: the
company's interest primarily regardless of a
stockholder, employees or customers’ interests.

8. Whistleblowing channels: the company shall
provide the appropriate  whistleblowing
Channels about violations in a manner ensuring
that speedy and easiness's of whistleblowing,
the company shall achieve the same via all
available channels while all notification shall be
inspected periodically and regularly in a manner
ensuring dealing with the notification at the
earliest available time.

9. Record keeping: The company shall take into
account the period of record keeping related to
whistleblowing reports and all related
documents of the policy of keeping documents
in the company and any instructions issued in
accordance with the policies and instructions
issued by the competent government agencies.

10. The Whistleblowing & ABC Unit is obligated not
to disclose any information about the person
who reported the violation, with the exception
of the competent authorities, such as the
investigation and judicial authorities once official
request from these authorities is received.
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3.3 General Obligations for Protecting
whistleblower
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1. The company shall protect whistleblowers
providing unmelodious report from any potential
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2. Awhistleblower, whose identity was not revealed
may not claim protection mentioned in this policy.

3.4 Whistleblowing Receiving & Process
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1. Whistleblowing & ABC unit receive all reported
incidents from whistleblowers with
consideration to completing all information
needed for each incident.

2. Reported incidents will be evaluated in light with
the unit procedures within the timeline
indicated, request, and review the relevant
documents if necessary.

3. Reported incidents will be dealt with through
data collection and investigation of the violation.

4. Invalid incident that has insufficient supporting
evidences will be closed and maintained.

5. Appropriate advices and counsel will be
provided to the whistleblower or to whom this
violation is affiliated.

6. Prepare periodic reports on whistleblowing
cases and submit it to Compliance Committee,
Audit and Compliance committee including at
least the received reports and the process
followed with channel used for reporting.
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3.5 Whistleblowing Channels
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The company provides channels for reporting

wrongdoing and violations including:

1. Call or E-mail to Compliance Unit.

2. Send hardcopy mail to: Head of Compliance
Unit.

They should be accessible to whistleblowers
from within and outside of Saudi Arabia. In case
of any changes to the Whistleblowing channels,
it shall be communicated through the channels
specified on the internal communication
approved by the company and awareness
messages.
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3.6 Awareness and training
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Financial crimes department Must urge ARB
employees and stakeholders to report wrongdoing
and violations by providing awareness programs that
aim to clarify the responsibilities for employees
related to reporting a violations.

In addition, send continuous awareness messages to
encourage them for reporting violation inside or
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outside the company, which affect the company’s
reputation.

3.7 Policy Violation
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The company is entitled to impose a penalty against
any employee in case of being defaulted on
commitment to provisions of this policy while not
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disclosing the violations he knew as well as taking a AS AN A A
disciplinary procedure against him in accordance
with the internal rules and regulations in the
company.
3.8 General Provisions dle alkai 8.3

e This policy was issued in Arabic and English, in

case of discrepancy, the Arabic shall prevail.
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